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Setting up MAPI NetSync
WinSales Version: 3.x, 4.x, 5.0

Revised: 12/14/01

Support Document: sup005

Problem:  How do I automate synchronization using NetSync and Microsoft Outlook?

Solution:  There are several different ways to run NetSync depending on how you are configured.   The best option is if you can plug into the network to run synchronization either directly, or by dialing in through Remote Access Server (RAS) using Microsoft NT.  If you do not have the networking to support that it is also possible to set up NetSync using Microsoft Outlook to transfer the synchronization files back and forth through email.

NetSync is licensed by SITE.  For each site where you are running NetSync you will need to purchase a license from Silent Partner.  In a basic (normal) implementation of MAPI-enabled NetSync the program runs on the master site at a predetermined time (lets say 2am).  The remote users are running NetSync during the day and sending the master database email that has sync files attached containing information to be imported into the master database.  When the master runs NetSync it will import all the sync files that are in the Inbox from the different remote sites and send each remote a sync file via email (Note: It is possible to have some remote users dialing in and running non-MAPI NetSync and other users receiving their sync files via email – see step #11 for more details).  In NetSync how often you run is determined by how current your information needs to be (more on that later).

In WinSales 3.x and 4.x the NetSync executable file is the WSSYNC.EXE.  In WinSales 5.0 the NetSync executable file is WS SYNCHRONIZE.EXE.

Setting up MAPI-enabled NetSync for the Master database:

1. First determine the SyncPath directory where the sync files will reside.  For the MAPI-enabled version you will want NetSync running on a workstation that ideally is not used for any other purposes.  The SyncPath can be the C drive of the machine, or another mapped drive on a server.

2. Next look at the machine where you will be running NetSync.  To run the MAPI enabled version you must have Microsoft Outlook or another MAPI compliant email application as your default mail program.

3. If you have Microsoft Outlook (or another MAPI enabled email system) set up on the machine WinSales should have installed the MAPI enabled version of NetSync.  If you cannot find the WSSYNC.EXE file, or in step #10 NetSync will not “Log Into Email”, go to the CD where you installed the program from and you should find a WSSYNC.EXE in the root of the CD.  Copy that file to the C:\WinSales\ directory and replace the existing file (if it exists).  Now you should have the MAPI version of WSSYNC.EXE installed.

4. Decide which user will run synchronization on the master database.  Log into the WinSales Administrator and go to Edit + Users and select the user (for example ADMIN), verify they are associated with the Corporate site and are in the ADMIN group.  This should be a user that is not actively working in WinSales.  If you do not have a non-active user create a new user with a name of SYNC (for example) at this site.  Close the user window once this is complete.
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5. In WinSales Administrator go to Edit + User Settings.  Make sure the User listed is the user being set up for sync (or select them from the list).  Choose the Sync tab and set the SyncPath to the path you determined above.  

6. Next in Settings go to the General tab and change the UseEmail setting to 1 and click Save.  Close the WinSales Administrator.

7. Verify the system time and date of the machine you are running NetSync on is correct, and that they are using a MM/DD/YYYY short date style mask in Windows, or update that in Regional Settings in Control Panel.

8. Decide how often the master will need to run.  If nightly then consider the backups that may be running and when you want it to run.  If you need to have it running throughout the day there will need to be a Sync machine set up to run the program because of the performance issues that will occur when NetSync runs during the middle of the day while

people are logged into the database and other activity is taking place on the server.  Ideally this is a machine that no one uses.  If you are moving forward with the sync machine you will need to set the SyncPath to be that path from the workstation instead of the server.

9. Create a shortcut to WSSYNC.EXE to the desktop of the machine running sync, or to ensure the program is always running create the shortcut in the Windows\Startup\ directory so the program will always be kicked off when the machine is rebooted.

10. When you run NetSync you will need to be logged into your email as the first step NetSync will perform is a “check mail”.

11. The first time you run the program WinSales sees you have your User Setting to UseEmail enabled, and are running the MAPI enabled version of NetSync.  NetSync should say Logged Into Email in the log file it writes on the screen and WinSales will create User Settings which are allow NetSync to function.  

Click CANCEL on the NetSync program window and log into WinSales as the user being set up to run NetSync.  Go to the Options + Settings + Sync tab and you should find a siteEMAIL setting for each site in your synchronization architecture.  The site in the User Setting is the short name for the remote database site. 

When setting up a new site in an existing remote synchronization architecture log into the WinSales Adminstrator as the user who runs synchronization and go to User Settings under the Edit menu and select the Editor tab. Scroll down to the SYNC user settings and add a setting for the new site to the Site’sShortNameEmail=email address of the user where the synchronization files should be emailed.
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At the master site you will need to fill in each site that is being sent sync files via email with the email address for that remote user.  Remember this cannot be an AOL or Hotmail (web-based email) address.

This is the area where you could have remote sites dialing in and getting sync files over the network, and others with email depending on how they are set up.  If you leave a site’s email setting blank the site’s sync file will be in the SyncPath directory.  That user could dial in and import that sync file and leave one for the master that would be dealt with appropriately.

12. The master databases can run NetSync as often as deem necessary.  The more it runs the more email with sync files attached will be sent to the remotes.  We recommend running the master once daily, or in the morning, lunch, and evening.

13. The emails that get sent back and forth have a specific email subject (for example: WSX: WinSales_Sync_File=sssscorp.wsx), that will make them stand out.  These files must be in the InBox to be imported.  WinSales will delete the emails from the InBox during the NetSync process.

14. Use SUP023.DOC on NetSync command lines to automate when you want NetSync to run.

Setting up MAPI enabled NetSync for the Remote database:

1. First you will need to set up the remote site and create the database.  See SUP005.DOC for more information on setting up remote synchronization.

2. Next look at the machine where you will be running NetSync.  To run the MAPI enabled version you must have Microsoft Outlook or another MAPI compliant email application as your default mail program.

3. If you have Microsoft Outlook (or another MAPI enabled email system) set up on the machine WinSales should have installed the MAPI enabled version of NetSync.  If you cannot find the WSSYNC.EXE file, or in step #8 NetSync will not Log Into Email, go to the CD where you installed the program from and you should find a WSSYNC.EXE file that is the MAPI version of the file in the root of the CD.  Copy that file to the C:\WinSales\ directory and replace the existing file.

4. Make sure the system time and date of the machine you are running NetSync on is correct, and that they are using a MM/DD/YYYY date mask in Windows.

5. Once the database is on the remote workstation and WinSales is installed start WinSales and log into the database as the user associated with this site.  Got to Options + Settings + Sync and set the SyncPath to the path you determined above.

6. Next in Options + Settings go to the General tab and change the UseEmail setting to 1 and click Save.  Close WinSales.

7. Create a shortcut to WSSYNC.EXE to the desktop, right click on the shortcut and go to the Properties.  On the shortcut tab you will want to set up the command line of just the database and the user name, no predefined times as you will not be able to anticipate when the remote user will be attached to the network.  See SUP023.DOC concerning NetSync command lines for more information and examples.

8. When you run NetSync you will need to be connected to your email system as NetSync will first do a check mail.  So connect to you email through Outlook, then run NetSync.  

9. The first time you run the program WinSales sees you have your User Setting to UseEmail enabled, and are running the MAPI enabled version of NetSync.  NetSync should say Logged Into Email in the log file it writes on the screen and WinSales will create User Settings which are allow NetSync to function.  

Click CANCEL on the NetSync program window and log into WinSales as the user being set up to run NetSync.  Go to the Options + Settings + Sync tab and you should find a siteEMAIL setting for each site in your synchronization architecture.  The site in the User Setting is the short name for the remote database site.


At the remote site you only need to fill in the corpEMAIL setting with the email address of where you want the sync files 


sent.  Also fill in the EmailErrorsTo setting to the WS ADMIN and if there are problems with the synchronization process your administrator will receive an email.  Remember this cannot be an AOL or Hotmail (web-based email) address.

10. The remote databases can run NetSync whenever they want when dialed into the network and their email.  If they run the program multiple times a day the new changes get appended to the sync file that is out waiting for the master to wake up and run to import.  

11. The emails that get sent back and forth have a specific email subject (for example: WSX: WinSales_Sync_File=sssscorp.wsx), that will make them stand out.  These files must be in the InBox to be imported.  WinSales will delete the emails from the InBox during the NetSync process. 
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