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WinSales and Office 97

WinSales Versions: 3.x, 4.x

Revised: 12/14/99
Topics Covered:

· WinSales Needs To Know The Location Of MS Word

· Converting Form Letters To Office 97.

WinSales Needs To Know The Location Of MS Word

Installing Office 97 creates a new location for Word on your machine using the long file names incorporated in Windows.  WinSales is a 16 bit application and cannot read long file names.  Instead it uses the MS DOS names to find Word.  For more detailed information please see  Sup008.doc. 

Your MSWordPath

Find the location of the winword.exe file using the MS DOS names (see Sup008.doc).  Open WinSales and select Settings from the Options menu.
Choose the Word Processing tab then select the MSWordPath setting.

Change the setting under New Setting using the long file names.

FOR EXAMPLE: c:\progra~1\micros~2\office\ is a typical Word path.

Once you have corrected the path you should be able to launch Word from within WinSales or the Fulfillment Center.

Converting Form Letters To Office 97 & 2000

Office 97 and other version of MS Word

Microsoft requires that any letters used in Word versions 7.0 or lower be converted to Office 97 documents before they will work  correctly.  If you do not convert the letters the merge will not work with WinSales.  Office 97 sees an unconverted document as having macros that it does not understand.  The nice thing is converting the documents is relatively easy.

Converting Your Letters To Office 97 Documents

· Start Word
· Select Open from the File menu and navigate to the location of your WinSales Form Letters.

· Open the first document you wish to convert.

· Select Save from the File menu.

· You will receive a message if the document is not in Office 97 format:
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· Select YES and the document will be converted to Office 97.

Next you'll need to reattach the WINSALES.HDR file.

· Select Mail Merge from the Tools menu to view the Mail Merge Helper.

· Select Create and choose Form Letter, then Active Window.
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· Next choose Get Data and select Header Options, then click Open.
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· Navigate to the C:\winsales\winsales.hdr file and choose Open.
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· Now the Header Record Delimiter window should come up.

· Change the Field Delimiter from a Tab to a Comma and click OK.
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· You'll now be back on the Mail Merge Helper window.

· Select Close and then choose Save from the File menu.
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· You'll need to Open, Save, and Convert each form letter you use as well as attaching the winsales.hdr file.
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