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Slow Log In Speed With Database On NT Server 

Machines As Additional Users Log In

WinSales Versions: 3.x/4.x/5.0

Revised: 4/2/03

Support Document: sup016

Problem:  When using WinSales in a multi-user environment it takes longer for each user to connect to the database file.  This problem occurs when the WinSales database (*.WSD) is stored on a machine using Microsoft NT as the operating system.  
Solution:  WinSales creates a license file in the location of the database for each user as they log into WinSales.  The problem with log in speed is caused by how NT handles the user license files created by WinSales.  To solve the problem we will modify the database’s *.LIC file in Notepad by entering a path to point to a machine that is not running NT, (any machine using Windows 95, 98 or 3.11 operating system).

Steps To Solve The Problem:

The  *.LIC file is currently located in the same location as your database file ( *.WSD), and will have the same prefix as your database file, i.e., if your database file is called MASTER.WSD, then the file you need to modify will be called MASTER.LIC.

1.  Decide where the new location you want to store the license files will be.

2.  Go to the machine where the license files will be stored.

3.  Create or select the directory where the license files will go.

4.  Right click and choose SHARING.

5.  If you do not have a SHARING option you’ll need to go to Network Neighborhood and choose Properties.  Click on the FILE AND PRINT SHARING and check the box that says you want to give others access to your files.  Once you have done this you will need to reboot the machine for windows to see this change.

6.  Choose SHARE AS and give the folder a SHARE NAME.

7.  Click the ADD button and add each user who works in WinSales with FULL ACCESS for ACCESS RIGHTS.

8.  Now in Windows Explorer navigate to the database and locate the *.LIC file.

9.  Double click on the file and open it using the Notepad.

10.  Enter the path of the machine that you wish to have the user license files reside on.

For example:  \\MachineName\winsales\data\
Remember, the new path must point to a non-NT machine to have any affect.

11.  Select SAVE from the FILE menu and close the LICENSE file.

This will direct your license files to the designated machine and should solve the slow log in problem.
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