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Nothing Happens When Printing From 

WinSales – Or Errors That WinSales Is Unable 

To Communicate With Printer
WinSales Versions: 3.x, 4.x

Revised: 6/7/02

Support Document: sup017

Problem: You are attempting to print from WinSales and nothing is happening when you select FILE + PRINT, or you are getting errors that WinSales is unable to communicate with the printer.  From other applications you can print with no problem.

Solution:  WinSales is a 16 bit application and will not recognize the path to the printer unless the device is actually declared.  Usually this problem occurs when users are working with Windows 95 machines printing to Hewlett Packard printers.  Go to the Start menu and choose Settings and select the Printers folder.  Choose the printer that you are attempting to print to.  Right Click and choose Properties (or File + Properties).  Select the Details file tab and you should be looking at a window that looks like this:
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Take note of the print driver you are using and if click the drop down arrow to select another print driver then the standard HP Laser Jet 4M driver.

The HP LaserJet 4MP shown here solves some issues and we have seen the HP 5 print drivers solve issues similar to this on other machines. 

NOTE: Other issues we have seen resolve printing problems with Windows 95 & WinSales are turning off DOS spooling, or using an older Printer Driver like the 4 Plus as we have seen WinSales not recognize the HP 5 print driver.
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