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WinSales Settings for Merging with

Microsoft Word

WinSales Versions: 3.x, 4.x

Revised: 5/5/99
Problem:  When you merge from WinSales to Microsoft Word the Header Record Delimiter window does not cycle through correctly merging the document.

Solution:  The merge from WinSales to Word works through commands sent to Word using DDE.  To optimize the performance of the machine running merges from WinSales to Word the WinSales User Settings may need to be updated.

REMINDER: WinSales User Settings are user specific.  If a user logs in at a different machine, the settings may need to be updated for the merges to work seamlessly with Word on that machine.

For Pentium processors using 32mb of RAM or higher:

Log into the WinSales database as the user who is doing the merges to Word.

In WinSales go to the Options menu and choose Settings.

On the Tuning Tab look at the DEE Pause and DDE Timeout settings.  These settings control the merge process, and default to a Pause of 0, and a Timeout of 100.  For Pentium processors update the DDE Pause to be 10, and the Timeout to 40 by highlighting each setting, updating in the New Setting area and click SAVE. 

Click Done in the settings and try to merge a letter.

NOTES:

If the Header Record Delimiter is not cycling through quickly try changing the Timeout setting to 25 and test the merge again.  The lower you bring the settings the faster the merge processes.

If you see a comma in the document itself after forcing the merge by manually changing the Field Delimiter on the Header Record Delimiter window from a tab 

to a comma, then you have brought the settings to low.  Go back to the Options Settings area and increase the DDE Pause and Timeout slightly.

For Users Working With 486 Processors: (our sympathies…()

Log into the WinSales database as the user who is doing the merges to Word.

In WinSales go to the Options menu and choose Settings.

On the Tuning Tab look at the DEE Pause and DDE Timeout settings.  

These settings control the merge process, and default to a Pause of 0, and a Timeout of 100.  

For a 486 change the Timeout from 100 to 40 by highlighting the DDE Timeout, go to the New Setting area and enter 40 and click SAVE.  Click Done in the settings and try to merge a letter.

Note:

If the Header Record Delimiter is not cycling through quickly try changing the Timeout setting to 25 and test the merge again.  The lower you bring the settings the faster the merge processes.  

If you see a comma in the document itself after forcing the merge by manually changing the Field Delimiter on the Header Record Delimiter window from a tab to a comma, then you have brought the settings to low.  Go back to the Options Settings area and increase the DDE Pause and Timeout slightly.

Call Silent Partner if you have questions about the merge process with MS Word.
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