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Database Error 1508 –1 Selecting Elements

WinSales Version: 3.x, 4.x

Revised: 11/29/99

Document: Supp036.doc

Problem: When in the WS Administrator, and opening a table or activities

Elements, you receive Error 1508 -1, where you click OK, and it displays the rest of the Elements on the table.  This error is caused by duplicate references to the same class_id in the table.

Solution: The first thing to do is use the Administrator to Optimize and Compact your database which will reindex the tables.  If that doesn't solve the problem, backup your database, then take note of the name of the Activity or Reference Table giving the error and the field Element that is giving the error, and the number of the field in the order of the Elements on the table.  

· Open Microsoft Access and open your database (change files of type to ALL)

· Open the WS_CLASS table

· Find and note the ClassID's of the tables where you are seeing the errors

· Open the WS_CLAT table and sort by the ClassID column

· Note the sequence number of the of the elements is the order the fields show in WinSales on the table

· Find the table giving errors and by the sequence identify the record in the sequence where you are seeing the error and you should see the duplicate WS_CLAT record(s)

· Write down the AttrID that is associated with the CLAT record

· Delete the WS_CLAT records causing the problems

· Open the WS_JOIN table and sort by the JoinID

· The JoinID = the AttrID of the bad WS_CLAT record

· Delete the WS_JOIN records with the matching AttrID's that were causing errors

· Reopen the WinSales database in Administrator and you should not see the errors
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