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Merge Fields Are Incorrect Fonts

WinSales Version: 3.x, 4.x

Revised: 2/2/00
Problem: After a mail merge to Microsoft Word from WinSales or the WinSales Fulfillment Center the merge fields in the document appear in an incorrect font size.

Solution: What happens is Microsoft Word is storing the font size of the merge field apart from the font size of the actual data in the document.  To get this all on the same font size you need to follow these steps:

· In Word open the affected document.

· Choose Select All from the Edit menu.

· Choose Style from the Format menu.

· From the Style window select the Modify button.

· From the Modify Style window select the Format button.

· Choose Font from the list.

Now you are looking at what Word thinks the Font of your merge fields should be.

· Select the appropriate font size and choose OK.

· On the Modify Style window in the lower left corner, check the "Add to Template Box", and click ok.

· Select "Apply" on the Style window.

· Save the document.

· If the message comes up "Do you want to save changes to the Template?" select yes.
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