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Tips For Configuring SQL Server For A

WinSales 4.0 SQL Server Database
WinSales Version: 3.x, 4.x

Revised: 11/2/01

Support Document: sup065

When using a WinSales 3.2 or 4.0 SQL database you will need to modify some of the default settings in SQL Server 6.5 and 7.0.  In SQL Enterprise Manager 6.5 or 7.0 you’ll need to right click on the server and go to PROPERTIES.

· On the CONNECTIONS tab the Maximum Concurrent User Connects must be set to (Total Number Of WinSales Users) x 10.  Each WinSales user that logs into the database will take about 8 connections.  In WinSales each user in the database has a User Setting in the TUNING area called SQLMaxConnect that is by default 8, and can only go as high as 9.  You will want to verify that all users are set to 8 before attempting to log into the database.

· The number of locks needs to be increased to about 5000.  The number of LOCKS that SQL Server allows needs to be adjusted based upon the database size and the type of usage.  

· On the MEMORY tab the memory needs to be increased where possible depending on the size of the database and the memory on the server.  More is better.

Please contact Silent Partner for more information on using WinSales with SQL Server.
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