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Rep-Specific Synchronization Logic

WinSales Version: 3.x, 4.x

Revised: 11/27/00

Question: In a Rep-Specific remote synchronization, how does WinSales decide which sites to send a contact and its activities to?

Answer: There are two things WinSales looks at when determining which sites a contact and/or its activities should be sent.  First, it looks at all of the contact's activities; specifically at the Sales Rep tied to these activities.  Since each rep belongs to one site, it determines which sites the record belongs in this way.  Second, if you've customized WinSales so that there is a reference to the Sales Rep table on the Contact window, it looks at the Sales Rep that has been specifically tied to the contact in this way (if any), then determines that rep's site and where that contact belongs..

When a new lead comes in, and you wish to send it to one specific site, simply assign it (on the contact screen, if you have a reference to the sales rep table there; or via an activity such as a scheduled call or letter) to a sales rep at that site.  If you wish to send it to multiple sites, create multiple activities for the contact, with each one tied to a sales rep at one of the target sites.
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