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Undeliverable mail with MAPI NetSync

WinSales Version: 3.x, 4.x

Revised: 11/9/00

Users working with NetSync and a MAPI compliant email system to exchange synchronization files need to be aware of issues that come into play if there are problems on either the MASTER or REMOTE site location with email.  If a file sent by NetSync is rejected and sent back to the sender there are several possible reasons why:

· The address where the file was sent is not working properly.

· The size of the email is too large and is being rejected.

If you cannot send an email outside of NetSync to the address receiving the sync file it is likely they are having problems with their email.  You should confirm you are able to send email to another address correctly to eliminate your email system as the problem.  If that is the case try to resend the undeliverable message that was sent back to you at a later time.  If that message is rejected again you can delete that rejected email as it contains the same sync file that you already have as a reject in your Inbox.  Do NOT just delete all the rejected messages!!!  You would be deleting sync files that have not been received at the other site and still need to be imported there or that information will not get to the destination site!!!

If you can send an email outside of NetSync to the address receiving the email and it does not bounce back it is possible that the file you are sending is to big and the email system has a cap on the size an email can be in the system.  If you feel this may be the case get in touch with your email provider or IT dept to discuss the possibility.  To decrease the size of the file you are sending from WS the best strategy is to recreate the sync file (see SUP019.DOC for more information on how to back data and recreate a synchronization file) through the WinSales Administrator. 

If the size of the synchronization files are a problem, consider synchronizing more frequently to reduce the overall size of the file. 
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