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WinSales stores an algorithm of the contact information that users are able to work with in duplicate detection when importing records.  

Matchcode is the combination of the phonetic value of the company name and last name, the first character of the first name, and the first three characters of the address and zip code fields.

When you are adding contacts through the Contact window, if the UserSetting on the Contact tab for DetectDups is set to 1 WinSales automatically uses Matchcode to check for duplicate records when saving the new contact.  The program checks the database to see if there is another contact with the same Matchcode value, and if it finds a record that matches the follow window is displayed allowing the user to add the record as requested, or to just update existing values in the record already in the database.
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When importing records into WinSales Matchcode can be used in duplicate detection to find duplicates and skip the records, or in the import plan users can tell WinSales to find the matching contact and update the records.  

Remember when using Matchcode if the value does not match exactly the record will not be flagged as a duplicate.
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