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You Must Drop Users From SQL Server Database After 

Restoring Database To Another SQL Server Before 

Users Can Log In

WinSales Version:  3.x/4.x/5.0

Revision Date: 7/12/01

Support Document: sup096

Problem: After backing up a WinSales SQL Server database and restoring it on another SQL Server users cannot log into the database.

Solution: Moving a SQL database from one SQL server to another requires database USERS to be recreated.  This links the users to the new SQL server’s LOG IN’s for them.

To accomplish this once the database has been restored to the new SQL server open the database in SQL Enterprise Manager and under the DATABASE and TABLES select SYSUSERS and view all rows.  All of the users for the database that are not system users should be deleted from SYSUSERS.  

Go to the SECURITY area of Enterprise Manager and LOG IN’s.  If you need to create the LOG IN’s for the users you can grant access to the database under the properties of the LOG IN on the DATABASE ACCESS tab.  The PUBLIC group (or the group WinSales users are in) will need to have access to the database with Select, Insert, Update, and Delete turned on.  

If the LOG IN for the user already exists go to the properties and select the newly restored database and grant the proper access.

Once you have granted access to the database for the user’s SQL LOG IN the SYSUSER table will have their name updated and correctly linked to this LOG IN.  Attempt to log in to the WinSales database once this has been done and it should work.
Note: You can verify the problem by going to SQL Query Analyzer and doing a “Select * sysusers” and that will return all rows in the table.  Look at the WinSales users and note the SUID associated with the user, if that is 0 they are not linked to a SQL Server Log In and the user will not be able to log into the database till their user has been dropped and recreated at the Log In level as described above.
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