Installing WinSales 5.0 Software

WinSales Version: 5.0

Revision Date: 1/23/2002

Support Document : sup122
Please review the WinSales 5.0 Release Notes.doc for more information on working with WinSales 5.0.  Existing customers will find everything new with WinSales 5.0 in the release notes.

Installation Strategy

We recommend installing WinSales 5.0 to the C:\Program Files\WinSales\ directory on all client machines with the database existing on a server where users share data.  For companies working with WinSales in a network environment, the software does not need to be installed on the server where your database resides, only on the local client machines.  When installing the software on client machines we recommend copying the installation file locally to the machine where you are installing for better performance.  You can copy the installation files to a directory on a server and run the installation from the network, but the installation will take longer.

Customers working with WinSales 4.0 can have both versions of WinSales installed on a client machine and running at the same time.  You must install the WinSales 5.0 software on the client machines to a different location than where WinSales 4.0 is located or you would over write files.  By having both versions installed you will be able to use WinSales 4.0 while evaluating WinSales 5.0.  Existing customers using remote synchronization should beware that running synchronization on a copy of their database converted to WinSales 5.0 without changing the SyncPath will create the same synchronization files and overwrite existing copies of the 4.0 files in the SyncPath directory.  Change the SyncPath for users in the 5.0 master and remote database before evaluating remote sync to avoid any issues with the live database!
System Requirements For Installation

Hardware requirements and recommendations: To install WinSales 5.0 you must have at least 25mb of free space on the hard drive.  The minimum machine requirements are a p200 with 64mb of RAM.  We recommend p450 or higher with at least 128mb of RAM.  

Win95 requires Outlook 2000: To install WinSales 5.0 on a Win95 machine Outlook 2000 must be installed. 
Microsoft Data Access Control (MDAC) requirements: WinSales 5.0 will force the installation of MDAC v2.6 and Jet 4, which requires Microsoft Internet Explorer 4.01 service pack 2 or greater.  If users are not currently running IE 4.01 service pack 2 they will be forced to upgrade before installing WinSales 5.0.  Users working with NT 4.0 will need to have at least service pack 5 installed to run the v2.6 of MDAC. To download MDAC v2.6 go to: http://www.microsoft.com/Data/download_26sp1.htm
Windows 95/98/ME: WinSales 5.0 will install Dcom98. Dcom98 can be downloaded from http://windowsupdate.microsoft.com/.
Windows 2000 users will be required to have Service Pack 1.  However, we strongly recommend Service Pack 2, which can be downloaded from www.microsoft.com.

Windows NT/2000/XP & Windows Terminal Server users installing WinSales 5.0 need to install through Control Panel while logged in as the local Administrator on the machine, and have the option of installing for all users or just the user profile logged into the machine.

Internet Explorer 5.0 is required for support of WinSales 5.0 features linking to Internet Explorer. Silent Partner strongly recommends Internet Explorer 5.5, which can be downloaded from http://windowsupdate.microsoft.com.
Installing WinSales 5.0

Remember to shut down all other programs on the machine before starting the WinSales 5.0 installation. To install WinSales 5.0 navigate to the location of the installation file and double click the file.The WinZip Self Extractor will open and verify the location to unzip the installation files on your machine. 
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The program will default to your temporary directory. Click the Unzip button to unzip the files and launch the installation program. Users installing on Microsoft NT/2000/XP should uncheck the option “When done unzipping open setup.exe” and instead go to Start and Control Panel and Add New Programs and navigate to the location where the files were unzipped and select Setup.exe.
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You will see the Windows Installer start the installation process.
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If your machine is running an older version of the Windows Installer it must be updated to install WinSales 5.0, and you will receive the message to Restart your machine.

If you choose to restart after the Windows Installer has been updated the WinSales 5.0 installation will automatically continue once you are back in Windows.  

If you choose to not reboot you will need to go back to the install folder later after restarting the machine later and run the WinSales 5.0 install from the SETUP.EXE (or install through Control Panel (WinNT/2000/XP users) and the install will begin immediately.
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The WinSales 5.0 installation will check the version of MDAC the machine has installed and if it is not running v2.6 sp1 or higher the program will install those components for you.  Click YES to update the MDAC, clicking NO will abort the installation process.
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Once the MDAC update is complete the InstallShield Wizard will guide you through the installation process.
Click the Next button to continue with the installation.
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The License Agreement is the legal agreement between the user and Silent Partner.  Click the “I accept the terms in the License Agreement” choice after reviewing the details to continue the installation.  If you do not agree to the License Agreement the installation will be cancelled.

Click the Next button to continue the installation.
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The Destination Folder window allows you to select the directory to install the software by clicking the CHANGE button, or take the default installation directory.

WinNT/2000/XP users will have the install option for all users or just the profile logged in. This allows only you, or all users at the machine to use the application. Click the Next button to continue the installation.
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You are now on the Ready to Install the Program window where you click the Next button to start the installation.
Click the Install button to continue the installation.
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Once you click the Next button the Installing WinSales 5.0 window will appear and the program will run the installation.

When the installation is complete, if the MDAC files were updated you will receive a message to restart the computer for the changes to take affect.
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Close all other applications and click YES and the machine will restart and the installation will continue.  If you click NO the next time the machine is restarted the installation will continue.
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Once the InstallSheild Wizard Completed window appears you have successfully installed WinSales 5.0.  

Click the Finish button to close the installation program and begin using the program.

Re-installing Or Uninstalling WinSales 5.0 
When the install is run on a machine where WinSales is already installed you will get the below window advising the software is currently installed and preparing the InstallSheild options Repair or Remove the program. 
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Clicking the Next button will bring up the options to Repair (re-install) or Remove the program.  If you wish to re-install select Repair and then click Finish and the program will update the files so that you are current with the latest installation of WinSales.
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Selecting REMOVE will cause the program to launch the un-install routine to remove WinSales 5.0 from the machine.

Select the Repair to re-install the program or the currently installed version to fix any problems with the installation.
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Click REMOVE and once the un-install program has completed WinSales 5.0 has been removed from the machine.

Installation Notes

Wrong version THREED.OCX after install: After installing WinSales 5.0 on a machine with an earlier version of THREED32.OCX registered you are being asked to upgrade when you attempt to open a Visual Basic Project.  WinSales 5.0 installs THREED20.OCX and registers the file.  Projects using THREED32.OCX will generate error messages because the file is no longer registered.  The work around for this issue is to use the REGSRV32.EXE program to un-register and re-register the earlier version of THREED32.OCX (which WinSales 5.0 will function with).  See Infragistics Knowledge Base Article 3DF7 for more information: http://www.infragistics.com/support/knowledge/article.asp?artid=7&ProdName=SheridanGeneral&ProdCode=SGP
