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 Because Files Are Not Licensed Or 

Registered Properly Attempting To Log In
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Support Document : sup124
After installing WinSales 5.0 on a machine we have seen several occasions where files have not registered properly causing users to have errors that would not allow them to log into any WinSales 5.0 database.  These errors were seen clicking OK at the Connect To Database window, or selecting the Sales Rep or Campaign on log in.  If you are having a problem like this you will need to contact Silent Partner to find out which file is not registered properly.

Two examples we have seen:

Example #1: Selecting a Campaign on log into a database and clicking OK getting a message, "Unlicensed Copy Notice”, with a screen for, “Designer Widgets 2.0” (Sheridan product logo).  "This program was created using an unlicensed (demo) copy of the above product." 

Example #2: Clicking OK at the Connect To Database window and getting WinSales Message 133, “ActiveX component can’t create object opening database @.”

Both of the above examples were caused by files used by WinSales not registering properly upon installation of the WinSales 5.0 software.  To solve the problem the files in question were unregistered and re-registered by selecting RUN on the START menu and typing in (for Example #2):
regsrv32 /u- "c:\program files\winsales\sstabs32.ocx"
The file will un-register. Then go START + RUN and type

regsrv32 "c:\program files\winsales\sstabs32.ocx"

The file will re-register and WinSales 5.0 should work properly.
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