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Reassin Contacts And Scheduled Activities 

For One Sales Rep To Another Sales Rep

WinSales Version: All

Revision Date: 11/18/01

Support Document: sup131
Problem: When a sales rep leaves the organization how can you reassign the contacts and scheduled activities associated with the sales rep to another sales rep in WinSales? 

Solution: This issue of reassigning contacts and scheduled activities has been an issue for customers everywhere with the normal turnover of employees in any business. Silent Partner has created an effective wizard that will make this an automated process in WinSales. It will ask you for the sales rep whose contacts and scheduled activities should be reassigned and the sales rep to reassign them to.  Then the program does the work for you!!! 

Contact Silent Partner to have this trigger inserted in your database. Follow the process below if you already have the wizard listed in the USER wizards (in WinSales versions 4.0 & 3.2 the Reassign Contacts and Scheduled Activities wizard is listed under HELP + WIZARDS and OTHER WIZARDS). 
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With the trigger inserted in the database users can open the wizard by selecting USER from the TOOLS and WIZARDS menu.
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Select the Reassign Contacts and Scheduled Activities wizard and click the NEXT button.
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The wizard prompts you to Select Sales Rep whose contacts and scheduled activities will be reassigned then to Select Sales Rep to reassign contacts and scheduled activities to. Make the appropriate selections and click the NEXT button to run the wizard.
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Contacts are reassigned to the selected rep along with all scheduled activities and the old sales rep name is updated to have a “z” in front so the name still exists in the sales rep list, but is at the bottom of the list so as not to be an active selection. Activities in the database that are a Status or Resolved or Cancelled for the old sales rep will be left in tact and listed for the “z’d” sales rep name. For example in the screen shot to the right the sales rep “Janet Evergreen” is now “zJanet Evergreen” so current users can still know who performed that action for historical purposes.
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