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No Rep Name Message Opening Fulfillment 

Center

WinSales Version: 5.x

Revision Date: 4/2/02

Support Document: supp149

Problem: When logging into the Fulfillment Center users recieve a message with the title bar No Rep Name and the message You need to select a rep when logging in. Clicking OK to the message completes the log in.
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Solution: This issue has been experienced by customers upgrading from WinSales 4.0 to WinSales 5.0. When opening the Fulfillment Center in WinSales 5.0 the DBOpenClose trigger is firing attempting to select the SalesRep and giving that message when one is not found in the method used in the 4.0 database. To fix this problem the DBOpenClose trigger in the database will need to be modified. If you have a license that allows you to modify WinSales Triggers (check Help + License Options in WinSales or Administrator) in the WinSales Administrator you can use the below example of DBOpenClose to update and fix the problem. If you do not have a license to modify triggers, or have questions on the modifications that need to be made, contact Silent Partner for further assistance.

In the below example the entire trigger text of DBOpenClose is shown. The text that is in red below is all that would be needed in the DBOpenClose trigger in WinSales 5.0, the rest of the lines in the trigger would be deleted. To be able to modify the trigger and SAVE the changes your database must be licensed for Triggers. 

Sub DBOpenClose
'
'    (C)1999 Silent Partner
'    Written By: Silent Partner Ltd.
'
    Select Case [System].Event
        Case "OPENDB"
            [Global].CRLF = chr$(13) & chr$(10)
'IMPORTANT:LINE BELOW REMOVED BY V5 CONVERSION PROGRAM!!!!!
'            [Global].Image = GetINI("General", "ImagePath", [Global].Null)
            [Global].Export = GetINI("General", "ExportPath", [Global].Null)
'IMPORTANT:LINE BELOW MODIFIED BY V5 CONVERSION PROGRAM!!!!!
'            [Global].R = GetINI("Startup", "SalesRep", [Global].Null)
            [Global].R = [System].SalesRepName
            If [Global].R = [Global].Null Then
                [Local].M = MsgBox("You need to select a rep when loggin in.", 0, "No Rep Name")
            End If
            [Global].R = [Global].Null
            [Local].UN = GetINI("startup", "SalesRep", "")
            [Local].Cnt = Find("[Sales Rep].[Name]", [Local].UN, "[Sales Rep].[Name]")
            If [Local].Cnt = [Global].Null Then
                PutINI "startup", "SalesRep", ""
            End If
        Case "CLOSEDB"
    End Select
End Sub
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