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Working With The EDITOR Tab In User Settings

WinSales Version: All

Revision Date: 5/7/02

Support Document: sup153

Question: Working with the EDITOR tab in User Settings in the WinSales Administrator to update, remove or add WinSales User Settings.

Solution: The EDITOR tab only appears in the WinSales Administrator. Users can see and modify their existing User Settings in WinSales under OPTIONS + MODIFY + USER SETTINGS or in Fulfillment Center under OPTIONS + USER SETTINGS. In both these areas and in the Administators users can select an existing setting and change the value. In the Administrator on the EDITOR tab users have the ability to remove user settings that are not used, or new user settings may be added.

Usually you would not remove User Settings except in the instance of the TUNING tab where with each ACTIVITY that is created in WinSales a ActivityAttribute User Setting is created for each user so that the Activity Log reference may be set for the new activity type (settings are user specific). Old activities that are no longer in the database may have their Attribute User Settings still there if the setting was not removed manually. These old activity attribute settings are a good example of settings that could be removed with the EDITOR tab. To remove a user setting delete the entire line in the EDITOR tab leaving no gaps in the settings except where the tabs change.

Adding a User Setting is the same process of logging into the WinSales Administrator and on the EDITOR tab you can find the location of the setting you want to create on the proper tab and choose ENTER to create a blank line and type in the name of the setting with an = sign. For example if I wanted to add the EmailAddressAttribute setting I would go to the EDITOR tab and enter in the [Contact] area EmailAddressAttribute= and then SAVE. Select the CONTACT tab in User Settings and the new setting will display and you can enter the value you wish to set this to, and using WINSALES 5.0 use the CHANGE THIS SETTING FOR ALL USERS to add the setting with that value for all the users in the database.
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