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Information on the WINSALES_MAPPING.XML File For Use 

With Merge Fields That Have Spaces In Alternate Name 

Or Column Heading
WinSales Version: 5.x

Revision Date: 3/17/2005
Support Document: sup161

Problem: How do I insert a merge field into a Microsoft Word document in WinSales 5.0 where there is a space in the field name? When I insert the field name with a space and attempt to merge it gives me merge errors from Microsoft Word.

Solution: In WinSales 5.0 with the removal of the WINSALES.HDR file for merging between the WinSales database and the Microsoft Word document has changed the process for inserting merge fields. If a field description in WINSALES has a space in it the field name cannot be inserted into the Word document as a merge field with a space. Word will not handle merging that properly and you will recieve Invalid Merge Field errors.  To solve this problem you will need to add the field to the WINSALES_MAPPING.XML file to tell Word that the field name with the space correlates to the inserted merge field with no space. 

The WINSALES_MAPPING.XML file is installed to the WINSALES folder on each machine where WINSALES 5.0 is installed (Typically in C:\Program Files\Winsales). If you do not have the file in that directory you need to reinstall WINSALES 5.0.
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· Open the WINSALES_MAPPING.XML in Notepad and you will see the below :

· From View from the menu bar select SOURCE.
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Displays the source (HTHL) for this page.
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· Highlight and COPY an existing line.  
· Click your mouse at the end of the line then press your ENTER key on your keyboard to make a space to paste in.
· Click you mouse in the blank space and PASTE.
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· Rename the copied field exactly as it appears on the Contact Window.  If a field has a space in it such as Job Title, put a space in the ‘mapping database= Job Title’ and no space in the ‘document=JobTitle’.
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· Repeat these steps for each field that you want to use as a merge field in your Word documents.

· Select FILE + SAVE from the menu bar to save your changes.

Note: for existing merge documents where Word has inserted the merge field with an underscore Job_Title, the WINSALES_MAPPING filed would map to the Job_Title value so the Word document does not require modification.

VERY IMPORTANT - Remember that the WINSALES_MAPPING.XML must be updated on each machine running WINSALES for all users to merge documents properly.  It is recommended that a MASTER mapping file be kept on your shared directory where all changes are made then copies of the master can be sent to the other workstations via email attachments to replace outdated files.  
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