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Searching For Contact In Mass Update Wizards
WinSales Version: All
Revision Date: 8/1/02
Support Document: supp169
Problem: Working with Mass Update (or other WIZARDS in WINSALES) and when I select an ACTIVITY and want to search for activities with a contact what do I put into the CONTACT reponse box?
Solution: In the response box in the WIZARD you must enter the CONTACT ID for the record, entering the Contact First and Last name, or Company Name if that is displayed on the ACTIVITY will not find the record. If you do not have a CONTACT ID field in your database you can create that in the ADMINISTRATOR by creating a new simple field that is a data type of ID and the contact’s unique database ID will be displayed in this field automatically.
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