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WINSALES 5.0 User Settings
WinSales Version: 5.0
Revision Date: 9/25/02
Support Document: sup171
Problem: What WINSALES 5.0 User Settings exist, and what functions do they control?
Solution: Some aspects of WinSales' behavior can be controlled by the end user through User Settings.  These User settings provide control of the way WinSales displays and prints data, the paths in which WinSales searches for data, programs and documents, performance tuning controls and more.  User settings are unique to each user so no matter what machine the user logs into the WINSALES database from, the user settings for that user will follow them. For information on how to modify or add User Settings please see: http://www.winsales.com/support/sup174.doc
Database specific User Settings: Your database may have User Settings that are not listed below if you have had custom programming built into your database. User Settings are often created to work with programming developed in the program. If you are unsure what a User Setting in your database does, and it is not listed below, contact Silent Partner before removing the User Setting from your database.
Below is a complete list of the User Settings in WINSALES 5.0 grouped by the User Setting tab.
Start Up

Username


The name of the logged in user.  Used for login default.
SalesRep


The name of the sales rep.  Used for new activity default.
LastDBOpen


Index into list of databases, used for login default.
General

AdjustDateTime    
When an Activity is Resolved or Canceled, does the date and time on that activity get changed to the current system date and time?  0=no, 1=yes.

QuickPrintFontName

Font used by File+Print menu item.

QuickPrintFontSize

Font size used by File+Print menu item.

QuickPrintFontBold

Bold setting used by File+Print menu item.  0=no, 1=yes.

QuickPrintFontItalic

Italics setting used by File+Print menu item.  0=no, 1=yes.

QuickPrintFontUnderline
Underline setting used by File+Print.  0=no, 1=yes.

QuickPrintFontColor

Color used by File+Print menu item.

UseEMail
Shall WinSales provide an interface to your MAPI-compliant e-mail system?  0=no, 1=yes.

OLELocalPath
Path WinSales assumes for OLE files, when using a remote database, unless path is included in filename.

OLEPath
Path WinSales assumes for OLE files, when using a stand-alone or master database, unless path is included in filename.
ExportPath
Path where WINSALES triggers will place files created through triggers or wizards.
ReportPath
Path where WINSALES looks for Crystal Report files (*.RPT) files to be displayed in the Workbench Crystal Advanced Reporting list of reports.
ActivityLogFontSize
The font size displayed in the Activity Log grid. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting the font size and attributes.
ActivityLogFontName
The font style name displayed in the Activity Log grid. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting a font style.
ActivityLogFont Bold
Specifies if the Activity Log grid font is bold or not. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting a font style and the attributes, your selections populate the user settings.
ActivityLogFontItalic
Specifies if the Activity Log grid font is italic or not. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting a font style and the attributes, your selections populate the user settings
ActivityLogFontUnderline
Specifies if the Activity Log grid font is underlined or not. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting a font style and the attributes, your selections populate the user settings
Activity LogFontColor
Specifies the Activity Log grid font color. This can be modified by selecting the setting and the FONTS button and choosing Activity Log and selecting a font style and the attributes, your selections populate the user settings
QueryGridFontSize
The font size displayed in the Workbench Query grid. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting the font size and attributes.
QueryGridFontName
The font style name displayed in the Workbench Query grid. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting a font style.
QueryGridFontBold
Specifies if the Workbench Query grid font is bold or not. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting a font style and the attributes, your selections populate the user settings.
QueryGridFontItalic
Specifies if the Workbench Query grid font is italic or not. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting a font style and the attributes, your selections populate the user settings.
QueryGridFontUnderline
Specifies if the Workbench Query grid font is underlined or not. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting a font style and the attributes, your selections populate the user settings.
QueryGridFontColor
Specifies the Workbench Query grid font color. This can be modified by selecting the setting and the FONTS button and choosing Query Grid and selecting a font style and the attributes, your selections populate the user settings.
Personal The PERSONAL tab on User Settings is where all the database specific user settings should be stored. It is possible to find other custom settings on other tabs, but in the conversion to WINSALES 5.0 the settings are created and maintained on PERSONAL. These settings usually work in tandem with programming in your database. The below are common settings that are in all of the database templates sold by Silent Partner.
DefCallDays
The number of days in advance to default the date for a scheduled Phone Call activity created through a wizard. For example selecting a Next Step of SCHEDULE PHONE will bring up the phone wizard with a default date X number of days from today. The number of days is pulled from the DefCallDays setting and can be changed by the user.
DefCallTime
The default time for a scheduled activity created through a wizard. For example selecting a Next Step of SCHEDULE PHONE will bring up the phone wizard with a default time of X. The time is pulled from the DefCallTime setting and can be changed by the user.
DefToDoDays
The number of days in advance to default the date for a scheduled To Do activity created through a wizard.
DefToDoTime
The default time for a scheduled To Do activity created through a wizard.

DefMeetingDays
The number of days in advance to default the date for a scheduled MEETING activity created through a wizard.
DefMeetingTime
The default time for a scheduled MEETING activity created through a wizard.

DefMeetingAddress
This is the Address1 value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
DefMeetingSuite 
This is the Suite (or Address2) value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
DefMeetingCity
This is the City value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
DefMeetingState
This is the State value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
DefMeetingZip
This is the Zip Code value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
DefMeetingPhone
This is the Phone value populated in the Meeting activity wizard when selecting a LOCATION of OUR SITE.
Word Processing

FormLetterPath
Path WinSales assumes for form letters, unless path is included in filename.

FormLetterDateMask
Format for printing dates in letters.  For mask options, see the Chapter 4, To create a simple field, Mask, Date/Time mask table.

FormLetterHeader
Path and name of WINSALES.HDR file.  See the WinSales Guide to Relationship Marketing, Chapter 3 for more information on this file.

FormLetterLocalPath
Path WinSales assumes for form letters, when using a remote database, unless path is included in filename.

LastLabelFile
Path and name of file containing mailing label or envelope format last used by WinSales Fulfillment Center.

MSWordTemplate

Path and name of WinSales template for Microsoft Word for Windows.

EmailMethodValue
The value to check the EMailMethodField against for determining if an e-mail transmission should occur as opposed to a word processing mail/merge (e.g. "E-Mail", as in the Method field in the Correspondence table).

EmailMergeDelimiters
ASCII values of characters that preceed and follow a merge field in an e-mail form letter text file (e.g. 171,187 for MS Word form letters saved as Text Only with Line Breaks).

EmailMethodField
The name of a field in activity tables that will contain the method of sending a form letter (e.g., the Method field in the Correspondence table).  WinSales sends e-mail instead of invoking your word processor if this field contains the value specified by the EMailMethodValue setting.

EmailAttachField
The name of a field in activity tables that will contain the name of an attachment file, if any, to accompany an e-mail transmission.

EmailSubjectField
The name of a field in activity tables that will contain the subject heading for e-mail message transmissions.

EMailPreference
Value defines how to send email from WINSALES. Choices are OUTLOOK or SMTP (these values must be uppercase!). The program defaults to OUTLOOK.
EMailProfile
Name of the email profile depending on the selected EmailPreference. For OUTLOOK, this value is the name of user profile if needed to access Microsoft Outlook. For SMTP, this value contains parameters to access an SMTP server. The parameters are delimited by semi-colons. The key parameters are host and name. host is the DNS name or IP address of email server. name is sender name to apply to the email. For example: host=10.1.0.2;name=Company;
EMailUserID


User ID if needed to access email system (authorized).
EMailPassword

Password of user ID if needed to access email system (authorized).
Contact

CheckState
When a state is entered in the contact window, shall WinSales verify it is a valid state per the State table?  0=no, 1=yes.

CheckAddressPhone
When an address or phone number is changed in the contact window, shall WinSales check to see if other contacts with the same company name have the same, original address and ask you if the change should also be applied to them?  0=no, 1=yes.

DetectDups
When a contact is added by the user, shall WinSales use the MatchCode algorithm to look for duplicate names already in the database?  0=no, 1=yes.

ContactDisplayPreference
In the Activity Log and other tabs in the Activity window, what shall WinSales display as the contact?  0=First/Last Name, 1=Company Name.

ZipTabStop
When TAB is pressed in the Address field in the contact window, to which field shall WinSales next move?  0=City, 1=Zip Code.

OrgChartAttribute

Field from contact window to include with name in organization chart.

OrgGroupAttribute
The attribute in the Contact table that is used to populate the Organization Chart.  Default is Company Name.  If something other than Company Name, the hierarchy/indentation feature of the organization chart is not available.

OrgChartMax
Maximum number of entries to display in an Organization Chart.  Zero indicates no maximum, although Windows itself has limitations as to the size of the chart.

EMailAddressAttribute
The attribute in the Contact table that contains the contact's e-mail address.

AutoFindForActivity
If "1", any time an activity record is retrieved in the Activity window, the associated contact displays in the Contact window.  If zero, the Contact window remains unchanged.
ShowActivityForOne
If "1", any time a contact record is retrieved in the Contact window, any activity records that are displayed on any tab of the Activity window (other than Activity Log) that are not associated with the contact are cleared from the screen.  If "0", the activity window tabs (other than Activity Log) remain unchanged. 
Sync

SyncPath
The path where synchronization files are created when extracting data, and the location where the program will look to import sync files.
SyncExtractDocs
When performing a sync extract, shall WinSales include word processing documents, referenced by sync'd activities, that have also changed since the date and time of last sync?  0=no, 1=yes.

SyncImportDocs
When performing a sync import, shall WinSales create and modify word processing documents that may have been transmitted as part of the sync?  0=no, 1=yes.

SyncExtractOLE
When performing a sync extract, shall WinSales include OLE files in the OLEPath user setting directory that have also changed since the date and time of last sync?  0=no, 1=yes.

SyncImportOLE 
When performing a sync import, shall WinSales include OLE files that have also changed since the date and time of last sync?  0=no, 1=yes.

IgnoreActivityRep
Used by Remote Synchronization process to determine which reps (sites) to send a change to (for Contact and Activity changes).  If set to 0 WinSales looks at any sales reps the contact is directly tied to (via magnifiers in the Contact window), as well as the sales reps on every activity tied to the contact.  If set to 1 WinSales does not look at all of the activities, only contact-to-sales rep links.  Setting to 1 can improve performance dramatically, for rep-specific remote synchronizations.

DaysToRetainDeletes
Used by Remote Synchronization process to determine the number of days the audit trail retains knowledge of deleted records.  This is only applicable when a user creates a sync extract file for a back-dated period, in which case deletes will be re-applied up to the number of days specified by this option.

MaxSiteAtOnce
This setting is for users working with remote synchronization when many sites are involved. For performance reasons users can set this to a number and WINSALES will run synchronization in batches based on the number specified. For example a customer with 85 remote sites could set this to 50 and the synchronization program would synchronize the first 50 sites, and then run once that is complete will perform the sync for the remaining 35 sites. This is done to make the program more efficient.
TransmitByeMail

Should WINSALES send the synchronization files via email; 0=no, 1=yes.
ReceiveByeMail

Should WINSALES look for synchronization files in email; 0=no, 1=yes.

siteMail
Users working with synchronization sending files via email will have a user setting created for each site that is the site’s four character short name followed by eMail. For example most master databases have a short name of CORP, therefore they will have a CORPEMAIL user setting that for remote users will be the email address where they want synchronization files sent. For the user running synchronization at the master the CORPEMAIL will be left blank and each of the remote site email settings will be filled out with the address where those files should be sent.
eMailerrorsTo
If there are errors in the synchronization process what address should WINSALES send a copy of the LOG file for review. This should be set for each user who is running synchronization on a site.
Tuning

DDEPause
Number of iterations of idle processing WinSales performs after each DDE transmission (except in Triggers).  If your word processor is not responding properly to WinSales' requests, try increasing this number.  If your word processor is pausing too long waiting for instructions from WinSales, try lowering this number.  Zero is lowest setting.

RepositoryIDAllocation
You will normally not modify this setting.  The number of IDs WinSales reserves from the ID pool each time it needs additional IDs.  Larger numbers (set to 500 for example) yield better performance when creating many records (imports and mass assigns). but be sure to set back to  20 when your mass insert process is complete so you are not going through to many ID’s.
MaxTransTime
Maximum number of seconds WinSales allows a transaction to be pending until it is committed.  Higher numbers yield better performance for mass insert and mass update functions, but could lock larger portions of the database.  Lower numbers yield slower performance, but also minimizes the number of database pages that are locked.

MaxRetrieve
The number of activities retrieved when searching the Activity Log.
 FilterCurrentSalesRep
Shall WinSales limit activity log searches to activities for the current sales rep only?  0=no, 1=yes.

FilterCurrentCampaign
Shall WinSales limit activity log searches to activities for the current campaign only?  0=no, 1=yes.  See 

FilterCurrentDay

Shall WinSales limit activity log searches to the current day only?  0=no, 1=yes.

FindOnContact
If zero, retrieving a contact in the Contact window has no impact on the contents of the Activity Log.  If "1", retrieving a contact in the Contact window causes the Activity Log to be populated with that contact's activities, so long as the activity window is visible and the activity log tab is the one chosen in that window.  If "2", retrieving a contact in the Contact window causes the Activity Log to be populated with that contact's activities, so long as the activity window is visible, but regardless of which tab in that window is chosen. 
ResetOnClear
When the actvity log is cleared, shall WinSales reset all the above Filter settings to 0?  0=no, 1=yes.

ShadowCnt
The number of points to the right and left of center to clear when erasing data from a WinSales screen.  Some video drivers leave faint shadows, or remnants of data when you clear a WinSales window.  If you experience this, set this option to 5.

ShadowInc
The inverval applied to shadow removal.  If you experience shadows, set this option to 5.  If the problem is not resolved after leaving and returning to WinSales, set this option to 1.

ActLogHide
A series of eight digits representing the eight columns that appear in the Activity Log.  If any position is set to a "1", the corresponding activity log column is hidden from view (you may still resize the column to make it appear if you need to).  The eight columns, in order from left to right, are: Type, Date, Time, Contact, Sales Rep, Campaign, Status, Reference.

ActLogAutoSize
If "1", columns in the activity log are automatically sized to accomodate the longest value encountered in the column.  If "0", columns are not auto-sized, and you must manually adjust the sizes using the mouse.

ActivityTypeAttribute
Creating a new activity creates a new user setting for each user called NewActivityNameAttribute. This user setting allows users to specify a field from the activity window you would like to have displayed in the Reference column of the Activity Log. For example for CORRESPONDECE you can set the CorrespondeceAttribure by selecting from the NEW SETTING drop down list any of the fields on Correspondence, for example FORM LETTER. Then in the Activity Log when looking at any contacts Correspondence in the Activity Log you would see the Form Letter field in the Reference column.
IgnoreTriggersErrors
In WINSALES 5.0 error trapping was turned on when working with trigger programming. These errors were NOT displayed in WinSales 4.0, the program ignored the error and continued. Normally this is not a problem, but in the evolution of the trigger language these errors are now properly trapped. Users working with triggers written in 4.0 can change this setting to 1 and 5.0 will ignore the errors. Setting this to 0 may cause unexpected errors to display.
Calendar

WorkDays
When WinSales schedules activities via an Action Plan, which days of the week shall it be permitted to scheduled activities for?  1=Sunday, 7=Saturday.  For example, weekdays would be: 23456.

AlarmEnabled
Shall WinSales alert you to upcoming scheduled activities, scheduled for you using the WinSales calendar?  0=no, 1=yes.

AlarmInterval
The WinSales Alarms program "wakes up" every time this number of minutes passes, to see if it should alert you as to an upcoming appointment.

Size
The size of calendar printing you prefer.  The best way to set this is to activate WinSales' calendar window, choose Print from the File menu, then choose the desired size.  WinSales remembers your last style and size settings the next time you print a calendar.

Style
The style of calendar printing you prefer.  0 - DayTimer format; 1 - Franklin Day Planner format.

TaskLookAhead
In days, how far into the future WinSales looks when populating the Tasks tab in the calendar window.

DrillPreference
If zero, double-clicking an appointment in the Calendar window causes the appointment scheduling summary window to appear.  If one, double-clicking an appointment in the Calendar window moves directly to the activity window detail for the appointment, bypassing the summary window.  User may CTRL+DoubleClick to drill in the manner opposite of this setting.

AlarmTaskAttribute
In the ALARM program you can select one field on CONTACT to show up with the Alarm program Contact information. Select the contact field from the NEW SETTING list.
TaskListSortColumn
WINSALES stores the last sort in the Task list for display purposes using this setting and the TaskListSortOrder. You do not need to set this user setting as WINSALES will update both settings and store the values last selected as users work in the Task List.
TaskListSortOrder
WINSALES stores the last sort in the Task list for display purposes using this setting and the TaskListSortColumn. You do not need to set this user setting as WINSALES will update both settings and store the values last selected as users work in the Task List.
ApptColWidths
WINSALES stores the display in the Calendar Appointment window so users setting up a display with the columns will have that stored properly. You do not need to set this user setting as WINSALES will update the setting and store the values last selected as users work in the Appointment area of the Calendar.
DefRemindTime
With Calendar activities and the Alarm program users can specify the default number of minutes before the scheduled date and time of an activity for a reminder to be displayed by the Alarm program. If users set this to 5 then all activities will default to a five minute remind time (which can be changed through the calendar and drilling to the activity and modifying the REMIND). Set to 0 and activities will be created with no REMIND time.
Internet

Enabled
Set to 1 to be able to launch Internet Explorer from WINSALES; 0 to not allow this functionality.
SearchEngine
Name of the Internet search engine to be used when Search + Internet menu item is chosen.  The value indicated here must correlate to the name of a search engine setting also found in this category with the url entered for the setting.  For example: Yahoo (see below setting).

Yahoo
Internet address, including the parameters used for searching that prefaces the search criteria when conducting a search.  Note that there is a similar setting named for each major search engine.  You may create additional entries for other search engines using the EDITOR tab in User Settings in the Administrator.  The name of this setting may be specified as the value for the SearchEngine setting, noted above.

Browser
Name of your Internet browser program (for example: Microsoft Internet Explorer or Netscape).
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