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Email When Able Option Set In Fulfillment Center 

When MAPI compliant email (Outlook) Is Not Installed
WinSales Version: 5.0

Revision Date: 11/22/02

Support Document: sup195

Problem: When attempting to merge in the Fulfillment Center you receieve WinSales Message 6501 which does not launch the merge. 
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Solution: This error is caused by the OPTION in Fulfillment Center to EMAIL WHEN ABLE being selected, but no MAPI complian email system is available, for example OUTLOOK is not installed on the machine. To solve the problem go to the OPTIONS menu and uncheck the EMAIL WHEN ABLE option by selecting the menu item. To permenantly set this setting to not email when able go to OPTIONS and USER SETTINGS and on the GENERAL tab change the USEEMAIL setting from 1 to 0 and WINSALES will default the setting to off. If USEEMAIL is set to 1 each time you log into Fulfillment Center this setting will be on and you would have this error.

The other solution is to install OUTLOOK or another MAPI compliant email system on the machine.
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