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Filtering What Action Plans A User Can See In WINSALES

WinSales Version: 5.0

Revision Date: 1/31/03

Support Document: sup203

Problem: How can WINSALES be set up so users can only see the Action Plans that they are linked to along with a group of Action Plans that everyone can use.

Solution: In WINSALES you can now use the TUNING.ActionPlanFilter user setting to set an abbreviation for a user that when the user logs into WINSALES they will only see Action Plans that start with that abbreviation, or the word ALL. This way you can maintain a group of Action Plans that all users can work with (the Action Plans starting with ALL), and then have Action Plans set up for a specific user, or group of users, that have the same starting abbreviation, and all of those users have the ActionPlanFilter setting set to that abbreviation.

For Example: You have WINSALES users that work in the database that are sales reps who use the sales orientated Action Plans. You also have support representatives that use the Support Action Plans. The two groups of users do not ever use the other groups plans. To simplify things you can set the ActionPlanFilter user setting for each user to be SAL or SUP. Then in WINSALES go to the OPTIONS + ACTION PLAN area and select each Action Plan and change the name of the plan so it starts with the abbreviation, for example : SAL – 03 Month Delay. If there are Action Plans that everyone should see rename those so they start with the charachters ALL, for example : ALL – Birthday Plan. When the users log into WINSALES they will see only Action Plans that start with ALL or their ActionPlanFilter. If a users ActionPlanFilter setting is blank then they will see all Action Plans.

To create the user setting log into ADMINISTRATOR and go to EDIT + USER SETTINGS and select the EDITOR tab. The setting must be on the TUNING tab.

The value to filter by can't start with 0.

The Action Plans that you want everyone to see should start with the plan name of ALL. If a user has an ActionPlanFilter set they will not see Action Plans that do not start with that abbreviation or ALL.
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