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Controlling The Number Of Activities Returned In 

Activity Log Searches
WinSales Version: 5.0
Revision Date: 2/3/03

Support Document: sup210
Problem: How can I control the number of records returned in an Activity Log search?
Solution: In WINSALES you can control the number of records populated in the Activity Log using the TUNING user setting MaxRetrieve.  When searching the Activity Log by clicking FIND with the Activity Log window active and a contact up to retrieve all of a contact’s activities, or in using the SEARCH + ACTIVITY LOG FILTER to search for activities, the MaxRetrieve is the maximum number of records the Activity Log will populate with. To change this setting in WINSALES select MODIFY + USER SETTING from the OPTIONS menu. Select MaxRetrience and enter a new value in NEW SETTING and SAVE. 

Setting the MaxRetrieve to a high number can be nice for user wishing to see all activities, but for users with slower systems the performance to find those activities with each no seach can become tedious. Setting the MaxRetrienve to a lower number (25) will inhance performance when searching the Activity Log.
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