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Network Performance Causes WINSALES Msg 17 When 

Merging With Documents On Server
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Problem:  Working with client machines that are Windows XP running Office 2000 (though other versions of Windows and Office would likely generate the same error) when a user attempts to merge from within WINSALES a letter on a network drive (W in this case) the merge fails with the WINSALES MESSAGE 17 displayed to the right. If the user opens up any of the winsales doc files from the network, then closes it,  the merge will work. After that it will keep working for any letters until the user logs out  WINSALES and goes back in. The document merges properly from other machines running XP and Office 2000.
Solution: This issue turned out to be a network problem where the user was connecting via a 10base T hub. Switching the user to a  100base T solved the problem. 
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