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Microsoft Word 97 Will Only Email Word Documents As 

Text Based Messages – Not HTML!

WinSales Version: 5.0

Revision Date: 3/28/03

Support Document: sup225

Problem: When I try to merge Word documents and email them as HTML based messages the messages come across as text based email.

Solution: Users working with Microsot Word 97 will not be able to merge and email Word documents as HTML based email. The emails will be sent as TEXT based messages. This is due to a limitation in Word 97. The merge to the Word document will work properly, and the emails will send, just text based. There is no solution to this but upgrading to Word 2000 or higher.

Users working in a network environment with Word documents on a network drive could have one client machine with Word 97 not able to email the documents as HTML messages, yet other client machines working with Word 2000 or higher could send the same documents as HTM L messages.

Users working with Word 97 can send HTML email using HTML / HTM files. The HTML file will be sent as an HTML based email message.
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